
 
 
 
 
 
 
Docket #1291 
Committee on Housing and Community Development 
Boston City Council 
One City Hall Square, 5th Floor 
Boston, MA 02201 
  

November 12, 2019 
  
Re: Implementation of Short Term Rental (STR) Ordinance 
  
Dear Members of the Committee: 
 
Airbnb’s mission is to create a world where anyone can belong anywhere.  We are achieving 
this by facilitating unique, personal travel experiences across the globe.  Founded in 2008 with a 
single listing advertising three air mattresses, Airbnb has grown to more than 7 million listings 
worldwide in 100,000 cities across 191 countries. 
 
Airbnb is pleased to count the City of Boston among the vibrant communities on the platform. 
Last year, Boston Airbnb hosts have earned a collective $105M, which they then used to pay 
their taxes, afford their mortgages, save for retirement, repay student loans, and contribute in 
general to the local economy.  
 
Guests also benefit tremendously from our service.  In the year ending July 1, 2019, more than 
460,000 guests in Boston enjoyed affordable nightly rates and overwhelmingly positive 
stays--our average guest rating in Boston is 4.7 stars.  Considering that Boston has among the 
highest hotel rates in the United States, providing economical and comfortable options through 
home sharing makes the City accessible to travelers of all incomes.  
 
Moreover, local small businesses share in the benefits of homesharing.  For example, we 
estimate that in 2018, Airbnb guests spent more $77M in Boston restaurants alone.  These 
profits are not confined to the typical commercial areas.  Our hosts often provide individualized 
guides to direct their guests to the best local haunts like cafes and restaurants, venues for live 
music, and hidden neighborhood gems.  This translates to real economic gains for businesses 
that do not traditionally receive attention from travelers.  
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We recognize that our continued success depends on establishing and maintaining strong 
relationships with the communities we serve, including their governments.  We are proud of the 
work we have done with Boston to establish an effective and balanced regulatory framework. 
  
We have undertaken considerable efforts to ensure we are ready to comply with the 
requirements of that framework ahead of the December 1, 2019 enforcement date.  To that end, 
we have implemented a field that requires hosts to add their STR registration numbers to the 
listings.  We have plans in place to promptly remove listings from the short-term rental 
marketplace that the Inspectional Services Department identifies as violating the Ordinance. 
We are currently submitting data reports to the City.  
  
In addition, we have been working hard to educate our hosts about their obligations under the 
Boston STR Ordinance through a variety of means, including paid advertisements on social 
media, emails, our Help Center, and notifications sent through our platform.  We have been able 
to reach each one of our hosts in this way. 
  
We look forward to working constructively with the Committee as it considers the 
implementation of the STR Ordinance and studies its efficacy for the City of Boston. 
 
Please do not hesitate to contact us if you have any questions or concerns. 
  
  

Kind Regards,  
 
Kelley Gossett 
Airbnb 
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